Table of Contents

Chapter 1
OVERVIEW OF THE PROGRAM AND PLAN

INTRODUCTION ...t s s 1-1

LA, OVERVIEW ... e 1-1
.B. ORGANIZATION AND STRUCTURE OF THE PHA ......cciiieeeeeeeeeseeeee 1-2
[.C. PHA MISSION .....ooiiiiiiiiiii s s s 1-3
I.D. THEPHA’'SCOMMITMENT TO ETHICSAND SERVICE........ccccoiiiniriiricieinns 1-4

PART Il: THE PUBLIC HOUSING PROGRAM

[1.LA.  OVERVIEW AND HISTORY OF THE PROGRAM........ccccoiiiiiiiiini e 1-5
[1.B. PUBLIC HOUSING PROGRAM BASICS........ccoo i 1-6
[1.C. PUBLICHOUSING PARTNERSHIPS.........coti e 1-6
[1.D.  APPLICABLE REGULATIONS ........c ot 1-10

PART I11: THE ADMISSIONS AND CONTINUED OCCUPANCY POLICIES

[11.LA. OVERVIEW AND PURPOSE OF THE POLICY ....cooiiiieeeeee e 1-11
[11.B. CONTENTSOF THE POLICY ..ottt ettt eeivae e s e tre e e snnee e s enannee e e 1-11
[11.C. UPDATING AND REVISING THE POLICY .....cooiieieee e 1-12
Chapter 2
FAIR HOUSING AND EQUAL OPPORTUNITY
LN I 201U 1@ 1 2-1

LA, OVERVIEW ...ttt r e s nnesan e 2-3
[.B.  NONDISCRIMINATION.....iioiiiiiiriii e 2-4

PART Il: POLICIES RELATED TO PERSONSWITH DISABILITIES

[LA. OVERVIEW ... e 2-7
[1.B. DEFINITION OF REASONABLE ACCOMMODATION.....cccciiiiiieieneenienie e 2-8
[1.C. REQUEST FOR AN ACCOMMODATION......cccioiiiiiiiiienienie e 2-9
[1.D.  VERIFICATION OF DISABILITY ..ot 2-10
II.E. APPROVAL/DENIAL OF A REQUESTED ACCOMMODATION.......cccovrerrerienne 2-11
I1.F.  PROGRAM ACCESSIBILITY FOR PERSONS WITH HEARING OR

VISION IMPAIRMENTS ... e 2-12
[1.G.  PHYSICAL ACCESSIBILITY .o 2-13
I1.H. DENIAL OR TERMINATION OF ASSISTANCE........cccoiiiii 2-14

PART I11: IMPROVING ACCESS TO SERVICESFOR PERSONSWITH
LIMITED ENGLISH PROFICIENCY (LEP)

HELA. OVERVIEW ...ttt n e e e 2-15

Housing Authority of the City of Upland page TOC-1 ACOP
February 15, 2006



Table of Contents

[11.B. ORAL INTERPRETATION .....cciitiieieiitiiei sttt snens
[1.C. WRITTEN TRANSLATION. ... oottt e
[11.D. IMPLEMENTATION PLAN ...ttt
EXHIBITS
2-1: DEFINITION OF A PERSON WITH A DISABILITY UNDER FEDERAL
CIVIL RIGHTS LAWS ...ttt et e e e st e
Chapter 3
ELIGIBILITY
INTRODUGCTION ..ottt s e s e st e s e s e s nae e s nnee e eneeeeneeesnneesnneeas

PART |: DEFINITIONS OF FAMILY AND HOUSEHOLD MEMBERS

LA, OVERVIEW ... e
[.B.  FAMILY AND HOUSEHOLD .......cooiiiiiiieeeec e
I.C. FAMILY BREAK-UP AND REMAINING MEMBER OF TENANT FAMILY
[.D.  HEAD OF HOUSEHOLD........ccoiiiiiiiiceee e

l.LE. SPOUSE, COHEAD, AND OTHER ADULT ....coooiiiiiiiiieecreeeeee e
LLF.  DEPENDENT ... .o
.G, FULL-TIME STUDENT ...ttt e
I.H.  ELDERLY AND NEAR-ELDERLY PERSONS, AND ELDERLY FAMILY ...
[.1. PERSONSWITH DISABILITIES AND DISABLED FAMILY ...cccooeiiiiiieenne.
1.J GUESTS ..
I.K FOSTER CHILDREN AND FOSTER ADULTS.......cooiiiieeeeee
I.L ABSENT FAMILY MEMBERS........co o
LM, LIVEAIN AIDE ...

PART I1: BASIC ELIGIBILITY CRITERIA

[1LA.  INCOME ELIGIBILITY AND TARGETING........ccccotiiiiriiiiereeeeee e
[1.B. CITIZENSHIP OR ELIGIBLE IMMIGRATION STATUS.......ccoiiiiieeee
[1.C.  SOCIAL SECURITY NUMBERS. ...
[1.D. FAMILY CONSENT TO RELEASE OF INFORMATION........cccooiiiienrinienieenn

PART I11: DENIAL OF ADMISSION

HEA. OVERVIEW ... s
[11.B. REQUIRED DENIAL OF ADMISSION ......ccoiiiiiiiiiiiiinice e
I11.C. OTHER PERMITTED REASONS FOR DENIAL OF ADMISSION .................
HE.D. SCREENING ...t s
[1I.E. CRITERIA FOR DECIDING TO DENY ADMISSION ......ccccoiiimiiniiiinieneenn
[1I.F. NOTICE OF ELIGIBILITY OR DENIAL .....coiiiiiiiieeeceeree e

EXHIBITS
3-1: DETAILED DEFINITIONS RELATED TO DISABILITIES........cccooeiiiiiien.

Housing Authority of the City of Upland page TOC-2
February 15, 2006

ACOP



Table of Contents

Chapter 4
APPLICATIONS, WAITING LIST AND TENANT SELECTION

INTRODUCTION ...t s s 4-1

LA, OVERVIEW ...ttt st n e b e e ne e 4-3
[.B. APPLYING FOR ASSISTANCE.......ocot ittt 4-3
I.C. ACCESSIBILITY OF THE APPLICATION PROCESS..........ccoooiiieeeeeee e 4-4
[.D. PLACEMENT ON THE WAITING LIST ...t 4-5
PART Il: MANAGING THE WAITING LIST
LA, OVERVIEW ..t 4-7
[1.B. ORGANIZATION OF THEWAITING LIST ....ooieeeeeeeee e 4-7
[1.C. OPENING AND CLOSING THE WAITING LIST ....ooiiiieieeeeeeeee e 4-9
[1.D. FAMILY OUTREACH ...t 4-10
[I.E. REPORTING CHANGES IN FAMILY CIRCUMSTANCES.........ccccoiiineeneeeiene 4-11
[1.F.  UPDATING THE WAITING LIST ..ot 4-12
PART I1l1: TENANT SELECTION
HELA. OVERVIEW ...ttt n e sne e nne e 4-15
[11.B. SELECTION METHOD.......ooiiiiiiiieeeeee ettt n e sne e sane e 4-16
[11.C. NOTIFICATION OF SELECTION .....coiiiiiiiiiieesie et 4-21
[11.D. THE APPLICATION INTERVIEW .....oooeiieee e 4-22
[1I.E. FINAL ELIGIBILITY DETERMINATION ..ottt 4-24
Chapter 5
OCCUPANCY STANDARDSAND UNIT OFFERS
INTRODUGCTION ...ttt ettt ss e st e e s be e e s e e aseesaseesbeesnseeaseesaneenneesnns 51
PART I: OCCUPANCY STANDARDS
LA, OVERVIEW ...ttt et sttt et e ne e 5-1
[.B. DETERMINING UNIT SIZE.......oo e 5-2
.C. EXCEPTIONS TO OCCUPANCY STANDARDS.......cco et 5-3
PART I1: UNIT OFFERS
LA, OVERVIEW ..t 55
[1.B. NUMBER OF OFFERS.........c.oo ettt 55
[1.C. TIMELIMIT FOR UNIT OFFER ACCEPTANCE OR REFUSAL ......cccoiiiiiiieee 5-6
[1.D. REFUSALSOFUNITOFFERS .......co e 5-6
[LE.  ACCESSIBLE UNITS.... .t 5-8
[I.F. DESIGNATED HOUSING ......cooiiiiieie et 5-8
Housing Authority of the City of Upland page TOC-3 ACOP

February 15, 2006



Table of Contents

Chapter 6
INCOME AND RENT DETERMINATIONS
INTRODUGCTION ..ot e esmn e nne e san e e ne e snneenne e snneenneennns
PART I: ANNUAL INCOME
LA, OVERVIEW ...ttt st et sn e e ne e
[.B. HOUSEHOLD COMPOSITION AND INCOME .......cccoooiiiierennieeeesiee e
[.C.  ANTICIPATING ANNUAL INCOME........coieeeeeee e
[.D.  EARNED INCOME........ et
.LE. EARNED INCOME DISALLOWANCE........cooieee it
[LF. BUSINESS INCOME ...t
LG, A SO T S e e e R et re e an e nne e nare e neeeaes
I.H PERIODIC PAYMENTS ..ottt st
.1 PAYMENTSIN LIEU OF EARNINGS. ...
[.J. WELFARE ASSISTANCE ...ttt s sne e
|.K.  PERIODIC AND DETERMINABLE ALLOWANCES.........ccccoiiieieeee e
l.L ADDITIONAL EXCLUSIONS FROM ANNUAL INCOME.........ccoveiviieiinnieeen,
PART Il: ADJUSTED INCOME
[LA. INTRODUGCTION ...ttt be s e s ssneesseesnseesnessaneenneeenns
[1.B. DEPENDENT DEDUGCTION.....cctitiieitieiiieiee et see s e nne e
[1.C. ELDERLY ORDISABLED FAMILY DEDUCTION ......cccoiiiiiireeneenee e
[1.D. MEDICAL EXPENSES DEDUCTION ......coiiiiiiiieeiieeiee e s
[1.E. DISABILITY ASSISTANCE EXPENSES DEDUCTION.......cccoiiiiiiieeee e
[1.F. CHILD CARE EXPENSE DEDUCTION .......ooiiiiiiiiieieseesree e
[1.G. PERMISSIVE DEDUCTIONS.......c.eoiie ettt s
PART I11: CALCULATING RENT

[1.LA. OVERVIEW OF INCOME-BASED RENT CALCULATIONS.......cccoccemiirriieienn
[11.B. FINANCIAL HARDSHIPS AFFECTING MINIMUM RENT ..o
[11.C. UTILITY ALLOWANCGES..... .o ettt
[11.D. PRORATED RENT FOR MIXED FAMILIES........cccooiiieee e
[1.E. FLAT RENTSAND FAMILY CHOICE IN RENTS.......coiiierieeeeee e

EXHIBITS
6-1:  ANNUAL INCOME INCLUSIONS. ... .ottt
6-22.  ANNUAL INCOME EXCLUSIONS ...
6-3: TREATMENT OF FAMILY ASSETS ...
64 EARNED INCOME DISALLOWANCE FOR PERSONS WITH DISABILITIES..
6-5. THE EFFECT OF WELFARE BENEFIT REDUCTION........coiiiiiiieiieenieesieesiee s
Housing Authority of the City of Upland page TOC-4

February 15, 2006

ACOP



Table of Contents

Chapter 7
VERIFICATION

INTRODUCTION ...t s s 7-1

PART |I: GENERAL VERIFICATION REQUIREMENTS

I.LA.  FAMILY CONSENT TO RELEASE OF INFORMATION........ccoveiemirieieniesiesiesieseene 7-1
I.B. OVERVIEW OF VERIFICATION REQUIREMENTS......cocot it 7-2
[.C.  UP-FRONT INCOME VERIFICATION (UIV) oo 7-4
I.D. THIRD-PARTY WRITTEN AND ORAL VERIFICATION ....ccccovriieirieenesese e 7-5
LE.  REVIEW OF DOCUMENTS.....coiiiiiise sttt te et snesne e 7-8
[.LF.  SELF-CERTIFICATION ...ttt sttt sttt st 7-8
PART II: VERIFYING FAMILY INFORMATION
I1LA.  VERIFICATION OF LEGAL IDENTITY .ottitiicieeese et 7-9
[1.B.  SOCIAL SECURITY NUMBERS........ccooot ittt 7-10
[1.C. DOCUMENTATION OF AGE ......ooiiiiirieeiiceeieeeie ettt s ens 7-11
[1.D.  FAMILY RELATIONSHIPS ..ottt st 7-12
II.LE.  VERIFICATION OF STUDENT STATUS. ...t 7-14
II.LF.  DOCUMENTATION OF DISABILITY oottt 7-15
11.G. CITIZENSHIP OR ELIGIBLE IMMIGRATION STATUS......ccoiiieeerece e 7-16
I1.H.  VERIFICATION OF PREFERENCE STATUS ..o 7-18
PART I11: VERIFYING INCOME AND ASSETS
LA, EARNED INCOME........ocot ittt sttt st st b nne s 7-19
111.B. BUSINESS AND SELF EMPLOYMENT INCOME .......ccccooiiiinirieieesece e 7-19
111.C. PERIODIC PAYMENTSAND PAYMENTSIN LIEU OF EARNINGS.................... 7-20
[HI.D. ALIMONY OR CHILD SUPPORT .....ccciiitiiiinieieiesie et seeseessessesnes 7-21
IHI.LE. ASSETSAND INCOME FROM ASSETS......ccoiieieienienie et e see e see e enes 7-22
1I.LF. NET INCOME FROM RENTAL PROPERTY ...ccociiieriie e 7-22
H1.G. RETIREMENT ACCOUNTS ...ttt sttt s 7-23
[HI.LH. INCOME FROM EXCLUDED SOURCES ........ccceooiiinireseseceseseeeese e 7-24
1.1, ZERO ANNUAL INCOME STATUS ..ottt 7-24
PART IV: VERIFYING MANDATORY DEDUCTIONS
IV.A. DEPENDENT AND ELDERLY/DISABLED HOUSEHOLD DEDUCTIONS.......... 7-25
IV.B. MEDICAL EXPENSE DEDUCTION ....cccoiiiiieieieieiesiesie e enas 7-26
IV.C. DISABILITY ASSISTANCE EXPENSES........coooiieine e 7-28
IV.D. CHILD CARE EXPENSES........ooo ittt 7-30
EXHIBITS
7-1:  Excerpt from HUD Verification GUidance NOLICE ..........cccererirerereninieeesiesie e 7-33
7-2:  Summary of Documentation Requirements for NONCItizens...........ccccvevevecceveesieennne 7-37
Housing Authority of the City of Upland page TOC-5 ACOP

February 15, 2006



Table of Contents

Chapter 8
LEASING AND INSPECTIONS

INTRODUCTION ..ottt bbb s s 8-1

LA, OVERVIEW ... e 8-1
[.B. LEASE ORIENTATION ...ttt s enne 8-2
[.C.  EXECUTION OF LEASE .......o ot 8-3
[.D.  MODIFICATIONS TO THE LEASE ... 8-4
LE.  SECURITY DEPOSITS ...ttt 8-6
I.LF.  PAYMENTSUNDER THE LEASE ... 8-7

N O AV o Y e SRS 8-11
[1.B. TYPESOF INSPECTIONS........ccotiiiririerini sttt snens 8-11
I1.C. NOTICE AND SCHEDULING OF INSPECTIONS .......cooeiiiiriiinnseieesesee e 8-13
[1.D.  INSPECTION RESULTS.....oii ittt stee et e e s s e snneeen 8-14
Chapter 9
REEXAMINATIONS
A I (@1 O I 1 S 9-1

PART I: ANNUAL REEXAMINATIONS FOR FAMILIES PAYING
INCOME BASED RENTS

LA, OVERVIEW ...t 9-3
I.B. SCHEDULING ANNUAL REEXAMINATIONS ..ot 9-3
.C. CONDUCTING ANNUAL REEXAMINATIONS ..o 9-5
[.D.  EFFECTIVEDATES.. ... 9-7

PART Il1: REEXAMINATIONS FOR FAMILIESPAYING FLAT RENTS

HLLA. OVERVIEW ...ttt n e nneenneenne 9-9
I1.B. FULL REEXAMINATION OF FAMILY INCOME AND COMPOSITION................ 9-9
11.C. REEXAMINATION OF FAMILY COMPOSITION (*“ANNUAL UPDATE”) .......... 9-10

PART I11: INTERIM REEXAMINATIONS

HEA. OVERVIEW ... e 9-13
[11.B. CHANGESIN FAMILY AND HOUSEHOLD COMPOSITION........ccccovvviirirrirnnn 9-13
[11.C. CHANGESAFFECTING INCOME OR EXPENSES..........ccccooiiiiereeeeeeee e 9-15
[11.D. PROCESSING THE INTERIM REEXAMINATION .....cccoiiiiiiiii 9-17

PART IV: RECALCULATING TENANT RENT

IV.A. OVERVIEW ...ttt ettt n e e e e neeenneen 9-19
IV.B. CHANGESIN UTILITY ALLOWANCES........cc ottt 9-19
Housing Authority of the City of Upland page TOC-6 ACOP

February 15, 2006



Table of Contents

IV.C. NOTIFICATION OF NEW TENANT RENT ....cooiiiiiiireieeseeee e
IV.D. DISCREPANCIES........cooovuerieerissssssesssss s ssssssssssssssssssssssss s ssssssseses
Chapter 10
PETS
INTRODUGCTION ..ottt e e s s e sss e e e naae e e easeesnsseesbeeesnnneesnnnens

LA, OVERVIEW ... e e
1.B. APPROVAL OF ASSISTANCE ANIMALS......ciiiiiree s
|.C.  CAREAND HANDLING ...ttt

PART Il: PET POLICIESFOR ALL DEVELOPMENTS

[LA. OVERVIEW ... s
11.B. MANAGEMENT APPROVAL OF PETS.....o e
[1.C. STANDARDSFORPETS ... s
[1.D. PET RULES..... .o s

PART Ill: PET DEPOSITSAND FEESIN
ELDERLY/DISABLED DEVELOPMENTS

HEA. OVERVIEW ... s
HHI.B. PET DEPOSITS.... ..ottt
HI.C. OTHER CHARGES..........ooiiiiie e

PART IV: PET DEPOSITSAND FEESIN GENERAL
OCCUPANCY DEVELOPMENTS

Y N OV o Y L S
[V.B. PET DEPOSITS.... ..ottt st st se st sesse e enessensenes
IV.C. NON-REFUNDABLE NOMINAL PET FEE ......ccoooiiiiieeeeeee s
[V.D. OTHER CHARGES........oo ittt
Chapter 11
COMMUNITY SERVICE
INTRODUGCTION ..ottt e s e s e sas e s e nsae e e saseesnsaeesbeeesnnaeesnnneas

PART I: COMMUNITY SERVICE REQUIREMENT

LA, OVERVIEW ... s
.B.  REQUIREMENTS. ...
.C. DETERMINATION OF EXEMPTION STATUS AND COMPLIANCE .................
.D. DOCUMENTATION AND VERIFICATION.......ccoiiiiiiiirin e
LLE. NONCOMPLIANCE ...t

PART I1: IMPLEMENTATION OF COMMUNITY SERVICE
HLLA.  OVERVIEW ...ttt n e e nne s

Housing Authority of the City of Upland page TOC-7
February 15, 2006

ACOP



Table of Contents

EXHIBITS

11-1: COMMUNITY SERVICE AND SELF-SUFFICIENCY POLICY ..oovveeeeeeeereeneee
11-2: DEFINITION OF A PERSON WITH A DISABILITY UNDER SOCIAL
SECURITY ACTS 216(i)(l) and Section 1416(excerpt) FOR PURPOSES
OF EXEMPTION FROM COMMUNITY SERVICE .ocomeveeeeeeeeeeeseeeeeeeseeeeeesneeee
11-3: PHA DETERMINATION OF EXEMPTION FOR COMMUNITY SERVICE.........

Chapter 12
TRANSFER POLICY

INTRODUCTION ... b

LA, OVERVIEW ...ttt
.B. EMERGENCY TRANSFERS........cooi
.C. EMERGENCY TRANSFER PROCEDURES............cccooiiiiee
[.D.  COSTS OF TRANSFER.......ccct ittt

PART Il: PHA REQUIRED TRANSFERS

LA, OVERVIEW ... s
11.B.  TYPES OF PHA REQUIRED TRANSFERS........ccocooiiiiiceee e
[1.C.  ADVERSE ACTION ....oiiiiiiiiiiiesiieie et sn e e e nne e
[1.D. COST OF TRANSFER.......ccoii s

PART I11: TRANSFERS REQUESTED BY TENANTS

HELA. OVERVIEW ...t
[11.B. TYPES OF RESIDENT REQUESTED TRANSFERS..........ccooiii,
[11.C. ELIGIBILITY FORTRANSFER......ci o
[I.D. SECURITY DEPOSITS. ...t
[HILE. COST OF TRANSFER. ...t
[I.F. HANDLING OF REQUESTS ..o

PART 1V: TRANSFER PROCESSING

IV.A. OVERVIEW ...ttt sn e nn s
IV.B. TRANSFER LIST ...
IV.C. TRANSFER OFFER POLICY ....ooiiiiiiiiiiii s
IV.D. GOOD CAUSE FOR UNIT REFUSAL .....ooiiiiiieeereeeee s
IV.E. DECONCENTRATION ..ottt
IV.F. REEXAMINATION POLICIES FOR TRANSFERS..........cccoiiiic,

Housing Authority of the City of Upland page TOC-8
February 15, 2006

ACOP



Table of Contents

Chapter 13
LEASE TERMINATIONS

INTRODUCTION ... e 131

PART I: TERMINATION BY TENANT
LA, TENANT CHOOSESTO TERMINATE THE LEASE........ccooii 13-3

PART IlI: TERMINATION BY PHA —MANDATORY

LA, OVERVIEW ... e 13-5
[1.B. FAILURE TO PROVIDE CONSENT ......ccioiiiieii s 13-5
[1.C. FAILURE TO DOCUMENT CITIZENSHIP ....ccooiiiiiiieeeeeeeesee e 13-5
[1.D. FAILURE TO PROVIDE SOCIAL SECURITY DOCUMENTATION.........cccvvune 13-5
II.E. FAILURE TO ACCEPT THEPHA’S OFFER OF A LEASE REVISION .................. 13-6
I.F.  METHAMPHETAMINE CONVICTION .....c.oioiiiiiiiiiesieee e 13-6
[1.G. NONCOMPLIANCE WITH COMMUNITY SERVICE REQUIREMENTS.............. 13-6
PART I1I: TERMINATION BY PHA —-OTHER AUTHORIZED REASONS
HELA. OVERVIEW ...t e 13-7
[11.B. MANDATORY LEASE PROVISIONS.........ooiiiiieiierieee e 13-8
11.C. OTHER AUTHORIZED REASONS FOR TERMINATION.......coccciniininiineeinee, 13-14
[11.D. ALTERNATIVES TO TERMINATION OF TENANCY ....ccoviiiiiiiiirecneeeceeeee 13-16
I1I.LE. CRITERIA FOR DECIDING TO TERMINATE TENANCY ....oooiiiiiireeeeeeieee 13-17

PART IV: NOTIFICATION REQUIREMENTS, EVICTION
PROCEDURESAND RECORD KEEPING

Y N OV o Y L S 13-21
IV.B. CONDUCTING CRIMINAL RECORDS CHECKS........ccceotriieenienieene e 13-21
IV.C. DISCLOSURE OF CRIMINAL RECORDS TO FAMILY ...ccovieiiiieiei e 13-22
IV.D. LEASE TERMINATION NOTICE......cct ittt 13-23
Y T Y [ O T 13-25
IV.F. NOTIFICATION TO POST OFFICE ......ccooieieeieieeseseee e 13-26
[V.G. RECORD KEEPING ......ooiiiiieciie ettt ettt e nnn e snae e e snne s 13-26
Chapter 14
GRIEVANCESAND APPEALS
INTRODUCTION ....oouiiiiicieitsieie ettt st a et na e e besseseesesse e esessesseneesessenen 14-1

PART I: INFORMAL HEARINGS FOR PUBLIC HOUSING APPLICANTS
LA, OVERVIEW ... 14-1
[.B. INFORMAL HEARING PROCESS...........cccot i 14-2
PART I1: INFORMAL HEARINGSWITH REGARD TO NONCITIZENS
I1.LA. HEARING AND APPEAL PROVISIONS FOR NONCITIZENS..........cccoceieriernn 14-5

Housing Authority of the City of Upland page TOC-9 ACOP
February 15, 2006



Table of Contents
PART |11: GRIEVANCE PROCEDURES FOR PUBLIC HOUSING RESIDENTS

LA, REQUIREMENTS. ...ttt sttt ne e ae e sane e 14-9
[T1.B. DEFINITIONS. ... 14-10
[H1.C. APPLICABILITY ettt enne e 14-11
[11.D. INFORMAL SETTLEMENT OF GRIEVANCE........ccoiiiieeeeieeeeee e 14-12
[1.E. PROCEDURESTO OBTAIN A HEARING .......ooooiiiiiieeeree e 14-13
II.F. SELECTION OF HEARING OFFICER/PANEL .......ccoociiiiiiiiiesieie e 14-15
[11.G. PROCEDURES GOVERNING THE HEARING........c.coiiiieeeeeee e 14-16
I1.H. DECISION OF THE HEARING OFFICER/PANEL ......oocommivvnrierneieneesesessnsieonns 14-20
Chapter 15
PROGRAM INTEGRITY
INTRODUGCTION ....oovirvieeeceeesseessessssssesssessssssssesesssssssssssssssssssssnsssnssssssnssssssssssssssssssssnssnsens 15-1
PART I: PREVENTING, DETECTING, AND
INVESTIGATING ERRORS AND PROGRAM ABUSE
[.LA.  PREVENTING ERRORS AND PROGRAM ABUSE ... 15-3
[.B. DETECTING ERRORS AND PROGRAM ABUSE ........coooiiiiienieeeeee e 15-4
I.C.  INVESTIGATING ERRORS AND PROGRAM ABUSE ........c.oovmmrrvererienssioenssinns 15-5
PART Il: CORRECTIVE MEASURES AND PENALTIES
[1LA. UNDER- OR OVERPAYMENT ...ttt st 15-7
[1.B. FAMILY-CAUSED ERRORS AND PROGRAM ABUSE.........cccooieeeeeeee 15-8
[1.C. PHA-CAUSED ERRORS OR PROGRAM ABUSE ... 15-10
[1.D. CRIMINAL PROSECUTION ...ttt ettt s 15-11
IILE. FRAUD AND PROGRAM ABUSE RECOVERIES........cc.ccommmvvirsvinnsissssssnesenns 15-12
Chapter 16
PROGRAM ADMINISTRATION
INTRODUGCTION ...ttt st be e s e e s beesbeesseesseesnbeesaeesnseensessnsenns 16-1
PART I: SETTING UTILITY ALLOWANCES
LA, OVERVIEW ...ttt n e sae e s n e sneenane e 16-3
I.B UTILITY ALLOWANCES. ... .ottt sttt st sr s nre e e 16-3
.C. SURCHARGES FOR PHA-FURNISHED UTILITIES........cooiieeee e 16-5
[.D. NOTICE REQUIREMENTS ...t s 16-5
.LE. REASONABLE ACCOMMODATION.....oiiiiieie et 16-6
PART Il: ESTABLISHING FLAT RENTSAND
PUBLIC HOUSING MAXIMUM RENTS
[LA. OVERVIEW ...ttt ettt e sae e e e neesnneen 16-7
[1.B.  FLAT RENT Sttt st s b e st se e st e e nae e s nneenneennnaen 16-7
[1.C. PUBLIC HOUSING MAXIMUM RENTS ... 16-9
Housing Authority of the City of Upland page TOC-10 ACOP

February 15, 2006



Table of Contents
PART I1l: FAMILY DEBTSTO THE PHA

HELA. OVERVIEW ...ttt 16-11
[1.B. REPAYMENT POLICY ..ot 16-12

PART IV: PUBLIC HOUSING ASSESSMENT SYSTEM (PHAYS)

IV.A. OVERVIEW ...t 16-15
IV.B. PHASINDICATORS...... .ottt 16-15
IV.C. PHAS SCORING.......cootiiiiiit s 16-17

VA, OVERVIEW ...ttt et r et nne s 16-19
V.B. RECORD RETENTION .....cccoiiiiiiiiii s 16-19
V.C. RECORDS MANAGEMENT ....oiiiii e 16-20

PART VI: REPORTING REQUIREMENTSFOR CHILDREN WITH
ENVIRONMENTAL INTERVENTION BLOOD LEAD LEVEL

VI.A. REPORTING REQUIREMENTS ...t 16-23

Housing Authority of the City of Upland page TOC-11 ACOP
February 15, 2006



