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Important Phone Numbers
Upland Police Department:

(909) 946-7624

Upland Fire Department:(909)
931-4180

Upland City Hall:(909) 931-4100

Upland Library: (909) 931-4200

Graffiti Hotline:(909) 931-4127

Burtec Waste Disposal: (909)
949-0500

We-Tip Hotline:(800) 78-CRIME

(800) 782-7463

REAC INSPECTION

Date Event

August 1,2011 Rents Due (rent is late after 3:00 PM August 6,2011)

August 2,2011 National Night Out

6:00 to 8:00 PM Courtyard

August 8,2011 UHA Board Meeting

5:30 PM at City Hall

August 9 and 10,
2011

REAC Inspection 8:00 AM to 4:00 PM

Auditorium

August 11,2011 PM Kiwanis Back Pack Giveaway

RI Center 1:30

September 1,2011 Rents Due (rent is late after 3:00 PM September 6,2011)

September 5,2011 Holiday Labor Day

Office Closed

September 12,2011 UHA Board Meeting

5:30 PM at City Hall

September 21,2011 Resident Meeting

5:00 PM at the UHA Auditorium

UPCOMING EVENTS AT UHA

The REAC inspection has been scheduled for August 9 and 10, 2011. We
want to thank everyone for working hard to make our community shine.
The HUD inspector will be here between 8:00 AM and 4:00 PM. We do not
know which dwelling units will be inspected, but we must be prepared. If
your unit is chosen for an inspection we must allow the inspector to enter
your home, even if you are not home. We will leave you a note if we enter
your unit. A UHA staff member will accompany the inspector at all times.

Please understand that your help is needed to ensure your home passes
inspection if selected by the HUD inspector. If you are aware of any repairs
that we need to make to your apartment please contact the
Maintenance Department right away. Thanks again, everyone!
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National Night Out
Residents of Los Olivos were asked to turn on
their patio lights, lock their doors and come into

the courtyard to spend the evening with
neighbors and city representatives. Refreshments

were served and games were played by all.

Changes in the Lobby
Due to funding cuts in the Public Housing Program several changes have taken effect as of

July 1, 2011.

-Appointments Only: Residents will be seen by appointment only. If you need to schedule an
appointment or talk to Mary, please call her at 909-982-2649 ext. 107. You may also fill out a
“Request to See Worker” form located in the lobby and put it in the drop box.

-Dropping off Rents and Paperwork: For your convenience, you may drop off your rent payment
and/or any documents in the drop box located in the lobby. Please make sure all checks, money
orders, forms or documents are labeled with your name and address. Rent receipts will be avail-
able for pick up as posted in the lobby.

-Work Orders: To place a non-emergency Work Order, please call the Maintenance Department at
909-982-2649 ext .112. Please leave a message and include the nature of the problem, your name,
address and phone number.

-Maintenance Emergencies: For any maintenance emergencies, please continue to call the main-
tenance emergency line at 909-961-1283.

Jose and Aderius are enjoying
the watermelon eating con-
test, while Terrel, Cole, Duyan
and Ronaldo are smiling as
they watch.

Ray Musser Upland UHA Mayor/Chairman,
Martha, Nancy, Pricilla and Samuel Ortega.

Pot luck dishes shared by all!

Lets Work Together
This is a reminder that the patios may not
be used for storage purposes.
You may only keep patio
furniture, such as a table and
chairs, a barbeque grill, and your
trash cans issued by Burtec.

Please help keep Los Olivos
looking sharp!

The children enjoyed talking to the firemen and
climbing on the truck.

Summer BBQ Bash
A great time was had by all at this year’s Summer BBQ Bash . Esteban grilled a feast of hot
dogs and burgers as residents shared great potluck dishes. Residents participated in activities
and visited with friends and neighbors. The watermelon eating contest again was a popular
activity. The water balloon toss was a splash of fun! Prizes were given to the winners of the
egg toss and watermelon eating contest.



Project Sister

Pictured from left RI Asst. Diem Dinh, Vu Duong, Thao Dinh and Sara Panguiana practice their self-defense moves.

9 Ways to Protect Yourself
1. Be aware of your surroundings at all times. Attackers tend to target individuals who are not paying at-
tention. Those who are fumbling for their keys or distracted by a cell phone conversation.
2. Walk on the opposing side of traffic.

3. Walk with confidence. With your head held high. Someone who walks with confidence less likely to be a
victim of an assault.

4. Don’t walk with both of your headphones. Again you are not being aware of your surroundings if you
can’t hear your surroundings.

5. Walk home in areas with good lighting. Choose a main street instead of an alley.

6. Remember that 80% of sexual assaults that occur the victim knows the offender. Be wary of those indi-
viduals not respecting your boundaries.

7. Always look in and around your car before exiting or entering your vehicle.

8. Yell FIRE instead of help.

9. Avoid high-risk situations where there is a greater risk of assault. For example: Going to the bank at
night .

On June 20 and 21, 2011 Project Sister was on site to present a free workshop on Women’s Self Defense.

Attention Female Seniors

Please join us on August 18, 2011 for a special self-
defense presentation customized exclusively for seniors
and women with disabilities. For additional information
please contact Charlotte Bruton at the RI Center or call
(909) 981-2975 M-Th 12:30-3:30 pm



Summer 2011 Schedule of Services
Class/Program Times

Homework/Reading Club: Homework assistance and computer use available to youth and adult
residents.

1:30—3:30 pm

Monday-Thursday

Computer Software: MS Word, Excel, PowerPoint, 3 #D Architecture, internet services, games
for youth.

1:30—3:30 pm

Monday-Thursday

Drug Elimination & Education Program: Drug elimination/prevention education program, mate-
rials and services, ongoing and formal discussions organized one time per month.

1:30—3:30 pm

Monthly to be

announced

Outdoor Physical Activities: Tetherball, soccer, flag football, and basketball, depending on
weather and participation votes.

1:30—3:30 pm

Monday- Thursday

Cinema Club: Second and fourth Thursday of the month. Disney movies, pre-teen movies, and
sport movies.

Every

Thursday

Games: Bingo, Jingo, Scrabble, Rummikubs, Skip Bo and other games available in

activity room.

1:30—3:30 pm

Thursday

Fun Zone: Scavenger hunts, talent show, and holiday activities. To be announced
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Girl Scouts at Los Olivos

Gloria Rogers of The Girls Scouts
of greater Los Angeles was here at Los
Olivos on Wednesday evenings during the
month of May. Several young ladies par-
ticipated in many activities including mak-
ing friendship bracelets; worry dolls, but-
terflies and a mirror activity to show how
the girls see themselves in the future. An-
other 4-week Girl Scout program is sched-
uled for November 2011.

Caitlyn Smiddy, RI Assistant Diem Dinh, Anna Monterroso, and
Thao Dinh make friendship bracelets.


